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PEINJIAMEHT B3AMMOJIEMCTBUSI

AO «Komnanus TpancTeneKom» u I'ocynapetsennoe kasennoe o6meoGpasoBarebHOe yapeJieHue
Kpacnonapcekoro kpas crenmansuas (koppexuuonHast) wkoma-untepuat Ne 1 r.Eifcka

U TCXHUYCCKOM IOUICPIKKH KAYECTBA YCIIyT epeiadi JAHHBIX, OKA3BIBACMbIX
o rocynaperserrnomy konrpakry Ne 0173100007519000103 144316 or 13.08.2019

KpacHogpap



1. O0mme noaoKeHus
1.1 Hacrosimum 0KyMEHTOM yCTaHABIIMBACTCS OPS/IOK B3AUMOIEHCTRISA TEXHHIECKHX CITyKO
yCllyraMu CBsi3u B paMkax ['ocynapcTsennoro xoutpakta Ne 0173100007519000103 144316 or
13.08.2019

1.2 CocraB, TeXHMYECKUE XapaKTEPUCTHKH 1 TAPAMETPBI YCIIYT OMpeJIe/ietbl B COOTBETCTRYIONIEM
l'ocynapersennom kontpakte n TeXHHYECKOM 3aJaHuM, KOTOPOE SBIAETCS MPUIOKCHHEM K
["ocynapcTBeHHOMY KOHTPAKTY.

1.3 Cropousr  oOMmeHmBarorTcss — Beell  HeEoOXOAMMOH — mH(popMamueil Ui peamsanmu
KOHCTPYKTUBHOI'O B3aMMOACHCTBUS, B paMKax o0ecleYeHUs FapaHTHPOBAHHOTO KadecTBa yCIIyT B
HOPsIAKE, YCTAHOBJIEHHOM JAHHBIM PErjaMeHTOM.

2. Onpenenenus
JIPIT — smmer permertpanuu npoGieM — 3JEKTPOHHBIA JIOKYMENT HH(OPMAIMONHON CHCTEMBI
Mcenonnurens, copepxammit uHGOPMANMIO O mpobieMe OT MOMEHTA ¢f BO3HUKHOBEHUS JIO
3aKPBITHUSI.
OTIIKKO - Omgen TexHHYeCKON NOMTEPKKH KOPIOPATHBHBIX KIHEHTOB I OIIEpaTOpPOB
Hcnonuurens.

Kauectno HpCI[OCTElBJIHCMOfI YCIYI'H — COOTBETCTBUE YCJIyI‘I/I TCXHUYCCKUM H DKCIUTyaTallMOHIILIM
XapaKTepUCTUKaM, YKa3aHHbIM B HpI/IJ'IO)KCHI/II/I C OITMCaHuEM JIAaHHOM YCHYI'I/I.

[Ipuopnrer 1poGieMpl — Crenenb CPOYHOCTH — peIICHHUS IpoOJIEMBI, TIpUCBaMBacMasi B
COOTBCTCTBIN C OPSZKOM PEHICHHS POOJIEM, IPUBEICHHBIM B HACTOSANIEM PEriaMeHTe.

Ockananus — HHOOPMUPOBAHUE OIOBEIICHHE TEXHMIECKOTO IEepcoHalla M PyKOBOAMTEIEH
Vermonmuresist 0 IpeBbIeH i MaKCUMaIbHBIX CPOKOB YCTPAHCHHS aBapwHH.

3. KOHTAKTBI TEXHIYECKUX CITYKO JUISL B3aUMOJICHCTBIS

Baumozeiictue o Bonpocam obecnevenus GecrepeGoiitoro (Gynxunonuposarmst ITonyuaress
OCYIICCTBIIACTCS  MENY TeXHHICCKUMU ciryxOamu [lomydartens u KcrmomHuTens, KOHTaKTHI
KOTOPBIX YKa3aHbl B 11.3.1 1 11.3.2 COOTBETCTBEHHO.

3.1 Konraxrnas nadopmanus [omydaress

OTBeTcTBenNnbIi Tesedon ' e-mail

Criermanucr o pabore ¢ TEIL,: Kpyrnocyrouno:
TCXHUYECKUMHU MPETECH3USAMH
(cMeHnbIit) HanpasneHus no paéore ¢ |Tei.:
TCXHUYECKUMHU MPETCH3UAMUI

3.2 Konraxraas napopmanms Menoanres
OTBeTCcTBeHNbIi Tenedon c-mail
OTzen TeXHnaecKoil moepKKu
KOPITOPATUBHBIX KITUCHTOB 1
oneparopos (OTIIKKO)

Kpyrnocyrouno:

8-800-775-96-52 szo.tech@ttk.ru




3.3 Bsaumoueiicrsue CTOPOH OCYUIECTBIAETCS PEXKHME «24X7» (24 yaca B cyrku, 7 jmeil B
nenemo, 365(6) samell B rojmy), ¢ MCHONB30BAHMEM WMMEIONIMXCS CPELCTB CBS3M: Tesne]o,
SJICKTpOHHAs I110YTa, COTJIACHO KOHTaKTHOH MH(opmamuy, mnpeaoctaBieHHON CTOpoHaMu Jpyr
ApYyTy.

3.4 Ilomyvarens craeT 3asBKU Ha HeucrmpaBHOCTs Mcmonmmmrermo. McmoinmTes peructpupyer
oOpamenue n coobmaer Homep [Momyvarero.

3.5 CTOpOHEI CBOEBPEMEHHO IPEOCTABIISIOT Apyr Apyry uHQoOpMauuio o0 U3MEHEHHH
KOHTAKTHDBIX  TAHHBIX ~ ONEPATUBHBIX CITYKO, a TaKkke KOHTAKTHBIC JAHHble pPYKOBOJICTBA
TCXHUYECKUX ToApasaenennii CTopoH.

4. I'panuna 301 otBeTcTBEHHOCTH CTOPOH

4.1. T'pannna son orsercreennoctn CTOPOH ISt KAXKHOH TOYKH IMOIKIOUCHIS obopyioBanust
[osryaarens onpenesnena 3akasom na Yemyry.

4.2. Mcnonnurens O6H3yCTCH BLITIOJTHATE CIEIYIONINE JECACTBHUS B CBOEH 30HE OTBCTCTBCHHOCTH:

- HOJUICPIKHBATEL CBOIO CETh 1 000py10Banue B paboTOCIOCOGHOM COCTOSHUM;

- IPOBOAUTL IJIAHOBO-NPO(QUIAKTHYCCKUEC U aBAPUITHO-BOCCTAIOBUTE/ILHDIC paboTel Ha CcBOEI
ceTr u 000pyIOBaHNN;

- pewiath mpobieMbl, BOZHHMKAIOMIUE HA CETH U obopymosanuu Mcrnonanurens U BIHSIONME Ha
penocrasyieHue Y Cyr.

5. ITopsinox B3aumoneiictsust CTOPOH B X0JI€ pelienus pobiiem
IIPU NIPEAOCTABICHUU Y CIIYTH.

Bee nefictsus no pemennio npo6nem B cBoeit 30He OTBETCTBEHHOCTH 1 B3aMMOJICHCTBUIO ¢
5.1. TlomygaTeneM OCYIMICCTBISIOT —TeXHHUCCKUE ciayxOpr  Menonuurens, paGotaromue B
KPYIJIOCYTOYHOM PEIKHME.
[leperosopsr u nepenucka mexy Hcmonuurenem u [Tonmywarenem ocymecTsisercs ma
PYCCKOM SI3BIKE.
Hcnommrens o6s3an npuaENMaTs u peructpuposath o6pamienust [Tomyyarens, csi3annbie ¢
5.3, BBIABJICHHEM TEXHHYECKHX IIPOGIIEM IPH Pe0CTaBIeHUHT Yenyru.

B cnywasx yxymmenus kauecrsa Yenyr v Ilpepeisanus mpeocraBierus Yenyr,
HcrommTens IpoBonT paGoTh! M0 BEISBICHUIO I YCTPaHEHHUIO IIPUYMH, BEI3BABUINX TAKOC
YXYIUICHHE UM [TpephIBaHuUE. '

(9]
~

Peutenne npoGiemsl HaumHaeTes ¢ MOMeHTa obHapy»xeHus: TpoGieMbl McronHuTe IeM 1T
¢ MmomeHra oOpamenus [Tonywarens B OTIIKKO. Oxonuanme pemeHue 1IpodIeMEI
PCTUCTPUPYCTCST  CUCTEMONM MOHHMTOPHMHTA CeTH U  06OpymoBaHms Mcmommurens u
noarsepxkuaeres [Homygarenem.

(9]
wn

Obpamenust ot omyyaress perucTpupyroTest B uH(GOpManuonHoi cucreme Menoanures.
3arucen, cdopmupoBannas B Gaze JQHHBIX, MICHTHUQUIHUPYEMAask ee HOMEpPOM, HOCHT

15 naspamue JIPII. Homep JIPIT coo6maercs ITomnyuareso.

HOII)’LIEITGHL Ipu o6paulem/m K Hcmommuremo nepeoacr COO6HICHI/I€, coZIeprKalmee
CICOYIOUIUEC CBCICHUS:

5.7.

- Haspanwe xommannu;
- YHHKaJIbUbII niaentuduxarop [Monygares, YKa3aHHBIA B aKTE IPUCMKH;



- ['eorpadmyecknit anpec O6wvexTa [lomyyaress;

- llonpoOnoe onucanue npo6iemsr;

- Jlata 1 BpeMs BOSHUKHOBEHUS IPOOIEMEI;

- Kprrtnnocts npo6siems! (HeAOCTYIHOCTS WM YXY/IIICHIE KAUeCTBa);

- Pesynprarel nmepsudHoi amarnoctukm (ping, trace) ¢ ykasamuem [P-agpeca obGopynosarus
lonb3oBaTenst (1pu UX HAIUYUK);

- MO u KOHTaKTHEIE JaHHBIE IIpejicTaBuTes [lomydares Ha o0BeKTe;

10 BO3MOYKHOCTH:

- HHQOpPMALMIO O HAIMYUNM DIEKTPONUTAHUS, B MOMENICHUN [Tomydareinss, Ha OKOHEYHOM
obopynosanuu [Tosyuaress;

- MH(OPMAIMIO O BHEIIHEH WHIMKAIMK Ha 060pyRoBammu Mcnommurens u [Tomydarens;

- nndopManmio o nepesarpyske obopynosanust Mcmonnurens u [omy4garens.
[lepron menocrynuocty Yeryru wim yXyaImeHns KauecTsa YCayru HauMHAeTCsl ¢ MOMEHTA
08 obpammenns Ionygarens x Mernonmureso.

[Ipuopurer mpoGiemsl, NPOROIKUTENBHOCTs pelnenus IPOOJEMBI, IIEPUOJ pELICHUS

5.9 Hcnonuurenem HpO6HeM KaXXa0ro nmpuopureTa OTIPENCIIIIOTCS B COOTBETCTBUM C 3aKa30M.

B Cillyqae He 061-1apy>1<e}m;1 HpO6JI€MLI B 30HC OTBCTCTBCHHOCTH HCHOHHI’ITCJISI,
5.10. HUcnomnurens 3alrpamyBaeT JOIOJHUTEIILHYIO ANarnoCTUuKY HpO6.HCMLI y HOJIy‘IElTCHH.

Hcenomaurens BIIpaBe€ IIpy HaJIMIAU OPCABAPUTEIILHOIO YBEIOMIICHMSI Honyanenﬂ Ha4vyaTb

>.11. npopejienye paboT Mo yCTPaHECHMIO aBapUiiHBIX CHTYALMH, eCIH TAKOBbIE BO3HUKHYT MpH
[PeIOCTaBICHUN Y CIIYTH.
510 Wcnomnurens = mepesoant  mpobnemy B 30HYy  OTBETCTBEHHOCTH  [lomyuaress

~ (IlpuocranaBiuBaet) B CIydasx:

- B xone ycrpamenus npobrmemsl mpu HEOBXOMUMOCTH oGecIedeHms J0CTyna Ha OOBEKT
[Tonyaarens;

- B xo0te ycTpanenus npo6ieMsl mpu Heo6X0MMOCTH 3anpoca K [lomyyaTeno o JononuuTe o
IIPOBEPKE  pabOTOCIOCOOHOCTH CHCTEM IKH3HEOOECIeYCHISI 000opyMOBaHus  (3JCKTPONUTAHNE,
KOHIUIOnMpoBanne) Ha o0vexte losmyuarens B ciydae oTCyTCTBUS MOXOOHOI uHpOpMaLH pK
claye npooieMsnl;

- B xozne ycrpanenus npo6remsr mpu HeoGxommMocTH 3anpoca k [lomygaTtemo Ha nposesenie
JIOTIONHATELHOR  IMArHOCTUKM Ha oGopyxoBanuu ITOMydatesss Ui TOKaJTH3AIIiN IIPUYHUHEI
aBapuu;

- o pesynpratam joKanm3anuu aBapui, KOTNa COBMECTHLIMMU JCHCTBUSAMU BBISIBIICH (aKT
Npod/IeMbl B 30He OTBETCTBeHHOCTH [osyyaTess.

- B ciyuanx, xorma Hukakue panpHeiimiie neifcTBHS 0 BOCCTAHOBICHIIO CepBHCa HEBO3MOIKIIDI
w3-3a - HepocrynHoctd  llodywarens w/mmm  OTCYTCTBHS — 3alpOWIEHHON  JOMONIHETEILHOIN
nropmaimu ot [osyuatens, Heo6xomMoit MCmomHuTe o JUTLSL JIOKaJIM3alie MPoOJIEMBI;

13 neproia HEJOCTYIHOCTU WIIH YXyOIeHUsT KayecTBa HpeIoCTaBISICMOM YCIIYTH BBIMUTACTCSI
BPCM HAXOXKJICHU 3ap€l‘H€TpHp0BaHHDﬁ HpO6H€MBI B 30H€ OTBETCTBEHHOCTHU HOIIy‘IaTGHH.

HpoGnema CHHUTACTCA IMOJIHOCTHIO B 30HE OTBETCTBEHHOCTH Honyanen;I M HE y49aCTBYIOT B



5.13.

=y b

5.16.

CropoHamm MOXKeT OBITH IIPOBEACHO COBMECTHOE TECTHPOBAHHE YCIYyrH ¢ UEJIbIO
JIOKaIM3alMK IPUYUHBL X MECTa BO3HUKHOBEHMS IpobieMsl. [To okoHYaHUM TeCTUPOBATIYS
Heronmmrens w Tomyuarens oGMeHHBAIOTCH pe3ynbTataMyl TecTuposanms. Kaxaas us
Cropon 06s3yeTcs npenocTaBysiTh Apyroit CTOpoHe 10 eé TPeOOBAHMIO U B COrIACOBAHHBIC
CroponamMu  CpOKM ~ COOTBETCTBYIONIME  NPOTOKONBI  COOBITHH,  MPEIIeCTBYIOMINX
BO3HIKHOBEHUIO IIPOOIIEM («Ior-(haitimsry).

HCI/ICHpaBHOCTL CUMTACTCsI YCTpa}ICHHOﬁ, Koraga chyra TOTOBa K OKCIIyaTalluu H ee

OKCILTYaTalMOHHbIC XapaKTCPUCTHKN COOTBETCTBYIOT rapanTupoBaHHbIM Hcnommrenem

ImapaMeTpam.

BpCMCHCM BOCCTAHOBJICHUS IIapaMeTpoOB  YCIYTH CYHUTAETCS BpeMst (l)aKTI/I‘{CCKOFO
BOCCTAHOBJIEHU SKCINTyaTallMOHHBIX XAPaKTEPUCTUK YCIIYI'H.

[lo oxonwanmu pemenus mnpobnemsl McrnonnuTens unpopmupyer [Toayuarens
(MHunmaTopa obparienus) o:

- peurermn npobieMsl (¢ ykaszaanem Homepa JIPIT);
- IPUYITHAX BOSHUKHOBEHUSI IIPOGIICME;

- BPCMECHU BOCCTAHOBJICHUS.

Hannas nndopmanus MoxeT GLITL HanpaBieHa [osyuaremo xak ot corpyanuka Memonmurers,
TaK 1 B aBTOMATHYCCKOM peXUMe Ipu 3aBepIeHnH paborsl Hag JIPIT M0 KOHTAKTHBIM JAHHLIM
[Tomyuaresst, ykazanasiM B 11.3. 1

S

5.18.

> 18,

B reuenue 24 yacos ¢ MomenTa MOMyYeHHs yBeAOMIICHHS 06 YCTPAaHEHUN HEHCIPABHOCTH
OTBETCTBEHHBIH coTpynnuk I[lomywarens, ykasanmslii B 1.3.1 nacTosimero Pernamenra,
TMPCAOCTABIIACT. IOATBEPIKACHUE YCTPAHEHUS HEUCIIPABHOCTH IyTeM OTIPABKH COOGIIEHMUS
Ha SJICKTPOHHLIA anpec McnomnuTens, ykasaunblii B IyHKTE 11.3.2, MM uHGopmMupyer
Menonururens o npirdnnax oTkasa B HOXTBEPKICHHAH YCTpaHEHUsI HEUCIIPAaBHOCTH. B ciryyae
Hie npenocrasienus  lloydareneM MOATBEPXKICHMS WIM OTKA3a B [IOATBEpYK/ICHHN
YCTPaHCHHS HENCTIPABHOCTH B TeYCHIE 24 9acOB ¢ MOMeHTa HH(popMuposanus [loydares
Veronnurenem, HeMCIIPaBHOCTE CUNTACTCS YCTPAHEHHOI TI0 YMOJTYaHUIO.

Kaxxnas w3 Cropon umeer npaso B mo6oi MOMEHT 00paTUTBCS IO KOHTAKTHBIM JAHHLIM,
YKa3aHHUBIM B IT. 3, K Apyroit CTOpOHE 3a OMOIIBIO B MPOBEICHHY JIUATHOCTHICCKUX pabor
1 3a J1000¥ nHpopmanueil, HeoOXoAUMOM 1JIs 5QPEeKTUBHOTO pereHus IpodIeMsL.

[pu obpamenun oxmoii uz Cropon k apyroit Cropone 3a NOMOWIBIO B HPOBEACHUN
AMArHOCTUYECKUX PaboT u 3a moboit unH(OpManmel, HeOOXOMMMONH s a¢pdextuBHOrO
pemenus  mpobnemer,  CTOpoHa, HOXydMBIIAs —3ampoc, 06s3aHa NpEeIIPUHATL BCe
BO3MOXKHBIC NEHCTBUS, COINIACHO 3alpOCy WIIH OTBETHTD apryMeHTUPOBAHHBIM OTKA30M, C
YKA3QHMCM TIPUYHH, 110 KOTOPBIM ACHCTBUS BBIIOIHEHBI OBITH HE MOIYT.

6. ITopsnox onosemenus/cornacoBanms [IPUOCTAHOBKHU OKa3aHUs Y Ciryr
ALt iposeienns Menomurenem m1aHoBo-IpouiiakThaeckux Tu60

ABapHHHO-BOCCTAHOBUTENBHBIX paboT



6.1.

Hcnonaurens 1pu  IpOBEJCHUM  ILIAHOBO-TIPO(GHIAKTHICCKUX padoT, CBS3AHHBIX ¢
TICPEPHIBOM B OKa3aHMs YcCiyr, onosemaet [Tomydarenst He MeHee yem 3a 3 (Tpu) paGodmx
AHA 10 HavyaJsla IIpoBeieHus paboT, coo0Imas mpu STOM:

- IPUYIUIY TIPOBENICHUSI paboT;

- BPCMsi Havajla 1 OKOHYaHusi paboT;
- O.M.0. nuua, HarpaBUBUIErO COOOLIEHHUE.

6.2

0.3.

6.4.

0.6.

6.7.

6.8.

Tl s

e

O HeoOXOAMMOCTH MPOBEICHUS IUIAHOBLIX IPO(GUIAKTHYCCKHX I YCKOHATAIOUHBIX padot
Cropona, nposozmsmast Takue paboTsl (McronHuTeNs WIH [losryuaTtens) yBemomiisieT
ApYTYIO CTOPOHY IO 3JIEKTPOHHOM 10YTe (KOHTAKTHAS HH(OPMALMs yKa3aHa B 11.3)

[IpoBenenne mnaHOBBIX MPOQUIAKTHIECKHX PaBOT C IEpepBIBOM CBS3M, COTIACOBAIIOC
Croponamu, e ssistercst [IpepoisanueM npeocTasieHust Yemyru.

B cjlyqae eciu 10 ucreyeHuu 1 pa6oqero AHS TI0CJIE OTIpaBKU YBCOOMIICHIS Ha
IIPOBCACHUE PEMOHTHBIX M HpOCpI/I.IIaKTI/I‘{eCKI/IX pa60T, HO}ITBCp)KlI@HI/IC/MOTI/IBHpOBElHHLIﬁ
OTKa3 oT Honyanenﬂ HC = OTIIPaBJIEHO, CpPOKU WU IIPOBEACHUEC PEMOHTHBIX U
HpO(l)I/IHaKTI/I‘IeCKI/IX pa60T CHHUTAIOTCA COrJIaCOBAHHbBIMHU.

Hcnonmurens P TIEPEHOCE CPOKOB [IPOBCACHMS pa60'r UJIM UX OTMEHE OIIOBEIIACT 00 2TOM
HOH}"I&TCHH JOIIOJTHUTEIILHO.

Bee mmanossie HpO(bHIIEIKTH‘IGCKI/IC pa6OTLI Ha ceTu HCHOHHHT@HH, CBA3aHHLIC C
I[IEPEPLIBOM B OKa3aHUU YCJ'IYI‘, JOJDKHBI IJIAaHHUPOBATLCS HAa BpEMs, KOrga 3TO MOKET
HaHECTU HaWMMEHBLUINN ymep6, U IOJOKHBI OBITH COIJIACOBAHEI C HonyaneneM.

B CJIydac apryMmeHTHPOBAHHOTO BO3paKeHust HOHy‘IaTGH}I, 00BIBIIEHHOE BpeMs TPOBEACHUSI
pa60T JOJDKHO IIOAJICKATh HHEPECMOTPY.

HpH IJTAHUPOBAHU T pa60T WK BO3BHUKHOBEHUU aBapuun HUcnonmnurens 00s13an pacCMOTPETL
anb’repl—mmmmﬁ BapruanT OoKazaHus yCJIyF Ha BpeMsl HPOBCHCHUS ITJIAHOBBIX pa60’r WJIM Ha
BpeMs BOCCTAHOBJIEHUS OCHOBHOI'O BapuaHTa OKa3aHusd YCJIyF.

7. Ilopsinox undopmuposanus pykosocTsa

Croponsl uHGOPMUPYIOT cOGCTBEHHOE PYKOBOICTBO O XOIE€ pelieHus HpoOIeMsl u, mpu
HEOOXONMMOCTH  IOJNYYCHHS! TOMOIIH PYKOBOJCTBA, 3CKaUPYIOT eMy mpobiemy.
Hndopmuposanne 1 sckanamust npousBopuTcs ¢ JAOKyMEHTUpOBaHMeM (1o e-mail) wmim
YCTHO (110 TeJ1ehoHy) - IpH HEOGXOAUMOCTH HeMe JICHHOIO BMEIIATe b TRA.

SCKaﬂaHI/ISI HPOBOJUTCH B CIIy4dasx:

- HPCEBBIICHHUS POJOJLKUTEIEHOCTH pPEelICHHs! Npo6IeM, YCTAHOBIEHHOH B TeXHHYECKOM
sanannu (Ipunoxenue Nel x Kontpakry)

& HCO6XOIII/IMOCTI/I TTOBBIIICHU ST [IpuopuTeTa;

- HCOOXOAMMOCTE NIPHUBIICYEHUS K PEIICHHIO IIPOGIIEMBI JIOTOTHUTEILHBIX PECYPCOB, B TOM HHCJIC
APYTHX CTPYKTYPHBIX MOApasestenuit Mcmommmreris;

- He0OX0IMMOCTD JIOTIOJTHUTEJILHOTO HH(I)OpMPIpOBaHI/IH pyxosojzcTBa Mcromuurens.



AJMUHUCTPATUBHAS OCKANALMS Pa3pelleHus aBapHiHEIX CHTYALIl y Hcnonmuurenst u y
7.3. Honyuarens npusenena B 1 7.4 u 7.5 cootsercraento. Ilepexon uepes YPOBHU 3CKaJlaliu
0e3 yBeloM/Tenus Npe/IbIIyIero ypoBHs He JOIYCKAeTCs.

Marpuua obpamtenuit k Menonnureno s npencraButesei ["'ocynapcTBeHHOE KazeHHOE
7.4, obureobpasoBarenbHOe yuperkieHre KpacHoaapekoro kpast crienuaibas (KOppeKIHOHHAs )
mKona-uaTepHaT Ne 1 r.Eficka

Kommepueckne BONpocnI Bonpochl peanu3aumu npoexTos

Oyani —c¢ 9:00 o 18:00 Oynnn — ¢ 9:00 o 18:00
[Tepuena Buxropis Cepreesia Banentykesnu Anton Cepreenuy

P) KOBOJHMTEIL ITPOCKTA OTHEI IPOJIaK KIMCHTaM KOPIopaTHBHOIro 1
FOCVIIapCTBCHHOFO CErMeHTa

+7(863) 203-62-03 106. 3592 ‘ +7 (863) 203-62-03 106.: 3492

+7 (988) 570-73-39 S 7/ (913) 770-86-56

e-mail: V.Pertceva@kavkaz.ttk.ru e-mail: A.Valentukevich@kavkaz.ttk.ru
1-it ypoBenb sckanaumu | 1-i1 ypoBeHs ackanatmy |

Xanrnreko Oxcana ITasnosua Cawmoiinenxo Cranucnas JIbBoBHY

Havanbnux OTICIT COMPOBOKIACHUS [IPOJ1aK KJIMEHTam HM])CKTOP o paGO're C KJIMCHTaMH KOPITOPATUBHOIO U rocy1apCTBEHHOrO

KOPHOPATHBHOIO U FOCY1apCTBEHHOrO CerMeHTa CErMeHTa
+7(863) 203-62-03 106. 3500 +7(988) 574-70-40
+7(988) 575-19-96 ' : e-mail: S.Samoylenko@kavkaz.ttk.ru
e-mail: O.Khlipitko@kavkaz.ttk.ru ‘
Cepsiienbie BONpocn! : i DunancoBble BONPOCKI (CHeTa, MIATEK
Gy — ¢ 9:00 no 18:00 Oy — ¢ 9:00 10 18:00
[Tepuena Bukropus Cepreesna [lla6aesa Mapuna IOpbesna
+7(863) 203-62-03 106. 3592 i PykososuTesn HarpapJeHus OTACA PACUETOB U YIPABJIEHUS 3a10KSHHOCTHIO
+7(988) 570-73-39 ' +7 (863) 203-62-03 106.: 1718
e-mail: V.Pertceva@kavkaz.ttk.ru ‘ e-mail: M.Shabaeva@kavkaz.ttk.ru
HITH

Boitrenxo Hatanbs Anexcanaposna

PykoBoanTe/b HanpaBiieHKs TPYMNBI yIpaBieHHs KPEIUTOPCKOH
38/10J5KEHHOCTBIO

+7(863) 203-62-03 106.: 3106

+7(928) 113-59-93

e-mail: N.Voytenko@kavkaz.ttk.ru

[-it yposens sckanauuu | ' 111 yposens ackanam |
Ximnureko Okcana [lapiosHa Kesopksinu Harasnps MuxaitioBHa

Hauannumk OTACJI COMPOBOIKIAEHUST [MPOAaX KIIMEHTaM
KOPIOPaTHBHOrO U FOCYIAapCTBEHHOI'O CerMeHTa

Tei.: +7 (863) 203-62-03 106.: 3475
+7(863) 203-62-03 1106. 3592 e-mail: N.Kevorkyantc@kavkaz.ttk.ru
+7(988) 575-19-96 . ‘ :
e-mail: O.Khlipitko@kavkaz.ttk.ru

|Bunmarue! B cnyuae OTCYTCTBHSL CEPBIC-MEHEKCPA,
Bbi moxere o6paiatses na rpynnonoit SNIEKTPOHHBIIT

aapec oraena OOCJ'I}’X\IIB(IHIISI

corp@kavkaz.ttk.ru

ABapuiinbie Bonpocwr prFJ’IOCyTO‘{HO 7 nueit B Hezenmo
e-mail: szo.tech@ttk.ru
tei.: 8-800-775-96-52




B Ttex ClIydasix, Kornaa Brr ne YAOBJIETBOPEHBI XOLOM aBaprIHO-BOCCTaHOBI/ITGHBHLIX pa60'1‘,
I[IpocumM Bac Bocmons3osarscs HYDKGCJ'I@IIYIOLH@?I ManI/II_Ieﬁ OCKaJlalliuu:

7.5 MaTpuna sckananuu
Ypoe TloliAHOCT: DOUO ; KoHTakTHbIE JaHHbIE
eHb :
Creunanuct o pa6ore ¢ Kpyraocyrouo:
[rexumueckumu nperensusamu - e-mail: szo.tech@ttk.ru
(cMennblit) . ten.: 8-800-775-96-52
[Tn-Yr ¢ 9:00 mo 18:00
PykoBoanTess nanpasienns R
TEXHHYECKOIT I10/UIEPKKH - P [Tr: ¢ 9:00 o0 16:45
rOCY1apCTBEHHBIX NIPOEKTOB ) e-mail: A.Rogin@ttk.ru
Ten.: +7(495)663-12-23
1 ITx-Yr ¢ 9:00 no 18:00
Mcx—femi(@p oTaena o0cnyK1Banus [Tt ¢ 9:00 10 16:45
KOPIOPATHBHBIX Ilepuesa Bukropus .
KimenTos enepanbioro yposus  |Cepreesiia e-mail: V.Pertceva@kavkaz.tk.ru
(Cepauc-Menenskep) Ten.: +7(863) 203-62-03 106. 3592
Ten: +7 (988) 570-73-39
[Tu-Yr ¢ 9:00 no 18:00
Hawansunk oGenysxnpanns Fonropies Gss Tl ¢ 9:00 16 16:45
2 |rxopriopaTiBHbIX ] .
AHaTONILEBHY e-mail: O.Grigorev@ttk.ru
KJIHEHTOB (he/IepasIbHOro YpoBHs
Ten: +7(495) 784-66-70 no6. 6212
ITi-Yr ¢ 9:00 o 18:00
3 Havansimk orena texmiueckoii | Ulagpukos Skos ITr: ¢ 9:00 no 16:45
NOJUIEP/KKH KOPIMOPATHBHBIX Bsuecnasosny e-mail: y.shadrikov@ttk.ru
Ten.: +7 (495) 784-66-70 no6. 1236
8. OrBercTBeHHOCTH CTOPOH
Wcnonaurens HE HECET OTBETCTBEHHOCTHU IIO aBapHﬁHBIM CUTYyalIusIM, BO3HUKIIHUM 10
NPpUYUHE O6CTOHTCHLCTB, NpUBEINX, IPSIMO WA KOCBEHHO, HallpuMEp HaBOJIHCIINS,
8.1. [TOYKaprl, 3CMJICTPsICCHUS, SIIMAEMHUM, BOCHHDLIC IIEPEBOPOTEHI, TCPPOPUCTHUYECKUE AKThI,
FpaXXJjanckKue BOJIHCHUS, IIPUKA3hkl MM UHBIE aKThI rocynapCTBCHHBIX Ooprasosn, K
HCBO3MOYXHOCTH BBIITOJIHEHU CTOpOHaMH B3auMMHBIX O65I321T€JH)CTB.
C'I‘OpOHLI HCCYT OTBETCTBECHHOCTL Apyr Tnepen APpyroMm 110 BCeM O6OCHOB3HHLIM
8.2. mpeTeH3HAM, KOTOpBLIE CIEAYIOT M3 TOTO, YTO OXHA U3 Cropon Hapymmia mopsox
BSaI/IMOHCfICTBH}I, YCTaHOBJICHHBIN HacTosAmuM PermamenTom.
9. Cpoxk geiictug Pernamenta
Pernmament Berymaer B cuny ¢ MomenTa mommmcanms ero Croponamu. Cpox peifcTsust
9.1. Permamenta cBssam co  cpokom  jeficTBis FOCYIapCTBEHHOIO  KOHTpakTa  No
0173100007519000103 144316 ot 13.08.2019 .
97 CHeI{CTBI/IeM PaCcTOpXKECHU UIH AHHYTIUPOBaHUA YKa3aHHOTO roCynapCTBEHHOTI' O KOHTpaKTa
e ABJIISIETCS OJHOBPEMECHHOE OKOHYAHUE CpoOKa JEUCTBUS naHHoro Permamenra.
9.3. Hacrosmit Pernament ncrnonmien B syx 9K3EMILIAPAX.




9.4 Brecenue wusmenemmiti m JONONHEHMIT B HACTOAIIMIT  perjaMeHT IIPOU3BOJIUTCS
 YCTaHOBJICHHBIM MOPSIKOM I10 B3aUMHOMY coryiacuio CTOPOIL.

].[OﬂOHHI/IT(:‘J'leO.' I/ICHOHHMTBHB 00s13aH BK/IIOYHUTH B CIIMCOK JIMIL HonwosaTem, HCIOJIB3YIONX €ero

NOJIL30BaTEIILCKOE (OKOHG“IHO@) OﬁOpyﬂOBaIlHe, SaBGPEIIHblﬁ YHNOJITHOMOYEHHBIM MpeaCcTaBUTECIICM HOHI)BOBHTCIIH,

COLICP)KEHU,Hﬁ CBCHEHHMA O J1HMUax, HUCTIOJIB3YIOUIMX €ro MOJIb30BaTeJILCKOEe (OKOHCL{HOQ) o6opy[108annc ((I)ZII\/IJ(UII/I}’{,

NMS, OTYECTBO (I‘lpl/l IIEU’II’I‘[I/!M), MECTO JKHUTEJILCTBA, PCKBU3NUTBI NOKYMEHTA, YAOCTOBEPAIOLIECTO .T'II/I‘-II[OCTI)), C

tpeGosanuem k [Mosnyuatesnio ero oGHoBICHUS He PEKE OHOr0 pasa B KBapTasl, COIJIaCHO IMOJIOKEHUH HACTOsLLCH
THIOBOI (hopMmBbl;



Mpunoxexue Ne1  k MpoTokony
WHCTPYMEHTanbHOro KOHTPONs napameTpoB noaknodenus C30_351

®oto BbiBecku C30_351

locynapcreeHHoe kadeHHoe obLyeobpasosaTtenbHoe yupexaeHne KpacHoaapckoro kpast cneumnansHas (KoppekunoHHast)
wkona-uHTepHat Ne 1 r.Eicka




