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1.2 Cocl'aB, TexI'II4LIecKI{e xapal(1'epr{crrrKn r{ napaMerpbr ycnyf onpeAenenbr B soornercrnyrorrleM
I-ocy4apcrneHHoM KoI{TpaKTe u TexnuqecKoM 3aAar{ur4, Koropoe qBn{ercr npnnox(eHr{eM K
f ocylapcrBeHHoMy KoHrpaKTy.

1.3 CropoHt t o6N,teHuearcrcs scefi ueo6xoAnuofi unsopvauuefi Anfl peanh3auuu
KollcrpyKTl4lll{oro BsalaNaoAeficrBr4t, B paMKax o6ecne.IeHus, rapaT'rurpoBaFrHofo KaqecrBa ycnyr rl
IIOpflAKC, yCTaHOBneHHOM AaFrHblM perllaMeHToM.

? Onneqencrrrrtl:. vrrlJ!/\!Jrrrrrr

IPil - nl4cr perl4crpauuu npo6:reu - 3neKTponnr,rfi Aor{yMerrr uncpoplraquorruofi cr{c.r.eN,{br

l{clolullreffI, coAepxauluit un0oplraqr4ro o npo6reve or MoMe}rra ed BosHr4KHoneFrr4r Ao
3aKpblTHfl.

oTnKKo - orAel rexuuqecxofi noArepx(Krr Kop[oparnBHbrx KJrrleHTo.B n oleparopoB
tr4cnolsurels.

[(aqecruo npeAocraBirsenaoil ycnyrH - coorBercleue vcryfh rexHr.rqecKuM ].r lKcflnyaraqr4orln,r M
xapaKTeprrcrr{KaM, yKa3aHHbrM n flpnlo>xelHuw c orncaHr4eM 4aUUOfi yClyru.

fipHopurer npo6lelt;t crerellb cporrHocrr.{ peureHr.r{ npo6:renau , ilpLrcnauBaeMarr rj
coorBerc'tBI{u c nopIIIKol\4 pellleHax npo6leu, npI4BeAeHHbrM B HacrorqeM pefnaMegre.

3cxalaqtlx uu$opvrupoBaHl4e onoBer.qeHrre rexHzrrecKoro nepcoHana v pyxono4vrelefr
tr4cno;rnarenr o npeB.brrrreHr{H MaKcr4MaJrbHr,rx cpoKon ycrpaHeH r4fl aBaparkr.

3. Konraxrbl TexHr4r{ecKr4x cnyx6 uts n:aznao4efi c.rBus.

B:aun'toneficrBl4e no Bonpocant o6ecnerreHr,r.s 6ecnepe6ofinoro (ryHxrlr4orrrzpoBarrux flo:ryuareJrt
ocylqecrllnflercs Me)I(Ay rexHI{qecKI4MLI cnyx6alrra flonyqarenr u tr4cnolHzrera, KoHTaKTbr
KoropLrx yKa3ar{br n n.3. 1 vr rt.3.2 coorBercrBeHHo.

3. I KosraxrHax nHSopMauus flolyuarela

3.2 Ko

Orscrcluerrrrr,rfi T'eneSon c-mail
Cnequalnc'r no pa6ore c
TCX I r r.{Llec r{H N4 r.{ npeTerl 3r4ttMr4

(cnreuutrri) HanpaBner{r4r rro pa6ore c
'texHllr{egKI4M14 rlpeTe}I3rtfiMn

TCJI.

Kpyrnocyroqrro:

IITAKTI{A{ I{H a\u s VI cn oJrr{ r,r re Jrt
Ornercrnertnr,rri Tene$orr e-mail

O'rnel rexHr4qecKofi no44epx<xu
r(opt ropaTn Bl{E rx I(Jt14cHTOB It
oncpa'ropoB (OTnKKO)

Kpyr.nocyroqHo:
8-800-775-96-s2 szo.tech@ttk.ru



3.3 llsaulvro4elicrnne Cropon ocyulecrBntrercfl pe)o{Me <<24x7>> (24 uaca B cyrKr.r, 7 4ner-r n
IIellerIO, 365(6) 4ueit n roAy), c [cnoJrb3oBarrrzeM r4Meroqr4xcrr cpeAcrB cBq3n: re,reQon,
3neK'rpoHHatr rIoLITa, corJlacHo I{oHTaKTHofi zH$opuaL\vr4, npe4ocraBnenHofi CropoHaun gpyr
Apyfy.

3.4 lloryuareJIb cAaer 3atBKI4 Ha I{eucnpaBHocrb I4cuonuvrenro. I4cnonHrdreJrb perr4crprrpye.l
o6plruelrne n coo6uraer uoMep [Io:ry.lare,rro.
3.5 Cropourr cBoeBpeMeH[ro flpeAocraBnrror Apyr Apyry nrr$opvaqnlo o6 h3Meuenrnr
KOIITaI(TIIbIX /IaFIIIbIX o[eparI4BIIbIX cly>x6, a TaK]I(e Kor-rrar(Tnbre Aarrnr)re pyKoBo/lc'rBa
'rexHnrrecKr.{x no4pa3Aelenufi Cropou.

4. fpaHrzua 3ou orBercrBeHHocrr,r Cropou

4.1. fpauulra 3oI{ orBercrBeHHocrr{ Cropon Aru{ Ka}r(Aofi ro.{xu noAKrroqeHun olopypoBa11rtr
[IoLryuarerfl onpeAenesa 3axa:ov ua Vcnyry.
4.2. AcnonHI4TeJTb o6a:yercl BbrnoJlHsrb cneAyrourue AeficrBrffi s cnoefi 30r{e o.rBercrgeHuocrh:

- fiorrep]r(r4Barb cBoro cerL a o6opylonaHr.re B pa6orocnoco6rrou cocrorHr.ru,
- ilpolloAl'{Tb IIJIaFIoBo-npoQranaKTL{qecIs4e u avapuitrto-Boccrar{oBr{TeJrbrrLre
cerv n o6opy4onannn;
- peularL npo6nenau, Bo3lllrKaloqve Ha cerv u o6opyaonattuu VIcnonHLrrerrfl 14 BJrr{rrorqve Ha
r rpejlocra Bnel r ne Yc,r yr.

5. flopa4ox nsauuoAefic'rB,rfl. cropou B xoAe pemeHr4' npo6:renr
npr{ [peAocraBJrerrnr4 Vcnyrn.

Bce Aei'tcrB 
',fl. 

no. pemel{I4lo npo6,rett s cnoefi 3oHe orBercrBeHrlocrl4 I,I B3al4Monefrcrsnro c
.-5. 1 ' flo:ryuarelen'I ocyrqecrBn-slo'f rexr{uLrecKr4e cryxt6rr I,{cnonunrerx, pa6o.rarorqr4e B

KpyrnocyTor{HoM pe}Kr4Me.

5.2. flepel'ouopbl I4 nepeflHcKa Me)Kny l4cnolurarerreM n floryuareneM ocyu{ecrBJrrercr Ha
pyccKoM r3brKe.

I4cno-rrgurem' o6q:an npl4HlrMarb I{ perrzcrpapoBarr o6paqeHrax lloryuarerq, cB.s3aHr1bre c
5.3. Bblf,gJreHrreM Texr{fiqecxux npo6neM npr{ ilpeAocraBnenuz vcnyrn.

B cnyqaqx yxyA[IeHlrn Kar{ecrBa Vcnyr vrv llpepr,rnauzl npeAocraBner{as Vc:ryr,5'4' I4cnolltarenb rlpoBorTzr pa6orr,t 
''o 

BbrrBJreHrrro v ycrpaHeHr4ro rrpuqrrH, Bbr3BaBrrrux rar(oe
yxylueFrr.re r4nr{ [pepbrB aHrze.

Perueuue npo6leuu HarlvHaerc.s c MoMeHra o6uapyxeHux npo6JreMbr I{cno:nureJreM r4Jrr4

5.5. 
c MoMeHTa o6paulenzx lloly'rarelx s OTilKKO. Oxon.raHfle peueHr4e npo6renmr
perl'Icrplrpyerc{ cncrenaofi MoHI4TopI4Hra cerv Lt o6opy4oeanul tr4cnonHtrre:rrr v
r roAt'ucp)r(Aaercl flo,ry qarereM.

o6patqeuux or flo:ryqaTe;Iq perncrpl4pyrorcq n nncfopnnaqzourlofr cucreMe tr4cno;ruureffr.

5.6. 3anncr, cQopuraPor:aHHarl s 6a3e AalrFrbrx, ngeururluqvpyenatr ee HoMepoM, r{ocr,rr
rra3Barrne JIPfl. Hon,'ep JIp[I coo6uraercx lloryvarerro.

5.7 . llolyrarenb npI'I o6parqenun x I''IcnomrrrreJrro neperaer coo6rqeutre, co4ep)Karrree
cneAyroque cBeleHr{.f, :

- HarnaHne KoMnaHHH;

- vrtuxa,rrrlr,rii n4elrrndlr.txarop flo:ryuarera, yKa3alrHblfr n axre np[eMKr4:

pa6oru ua cnoefr



- feorpa$vqecxufi aApec O6texra llonyvarerr;
- lloapo6Hoe onr4caHHe npo6lelrsr;
- /la'ra 14 npeMfl Bo3HHKHoBeunt npo6lenasl;
- Kpuruuuocrr npo6leurr (rre4ocrynFrocrb nnrl yxyArue'ue xavecrra);
- Pe:yls'ra'tbl nepBhtluoil nuarttocrr4Kr4 (ping, trace) c yKa3ar{14ena IP-aapeca o6opyaoBArrr..rl
llorbsosarenx (npu ux Haluuun);
- oHo 14 KoHTaKTHbre raHHr,re npercraBr4relr llolyqarem ua o6r,exre;
IIO BO3MO)I(HOCTI{:

- ltHcpopn'rauHlo o HaIrwqtu4 3neKTporrr4Taqus.: B noMeulegr4l,I floryrare;n, Fra oKor{er{HoM
o6opyaonaun n fl olyua'rerr,

- nrrtpopuauHlo o sFIemFlcit 14uAHKaqrz14 ua o6opyao Ballll4cnolrrn're:rr rz flonyrarcnfi;

- rrrrtpopvrufilo o Ilepc3arpy3Ke o6opyaona uvrstVlcnon nfit'enr a flolyvare,ra.

5 R fiepaoa HeAocryrlFlocra Vclyrvr r4rrv yxy.4rrreHrr.s Kar{ecrBa Ycrryrra Haqr4Haerc.s c MoMerrra
o 6p a rqe u un llo,ryu are,r.q x tr4c n o rH r4Te Jrro.

Ilpnopnrer npo6leuu, npoAoJDI{HTeJIbHocrb perrreHr4r npo6nenau, nepfioA perueHr{rr
5.9. I4cnonnnrelena npo6leM Kaxqofo [pr4oprrrera onpeAerrrorc.tr B coorBercrBuvr c3axa:orra.

B cJtyqae lIe o6ttapyxeunl npo6levrt B 3oue ot'uercrtelnroct.r4 14cnollnrre:u,
5.10. I'IcnonHl{TeJIL 3artpatul4llaer Aononr{r4TeJrbr-ryro Arrarrrocrury npo6renmr y l1o1yu arerrtr.

tr4cno;rgurenb BIrpaBe ilpv Harwruil
5.1i. rpoleAeLrr4e pa6or tro ycrpar{enraro

npeAocraBneuua Yclyru.

5 l? I,lcno,rsurell nepeBonnT npo6,reuy B"' '" (flpnoc'raFrarlJrhBaer) s cJryqarx:

- B xoAe ycrpaHeHzx npo6.nelml rtpu Heo6xo4ranocru o6ecueqenr4.fl Aocryna Ha o6T,er,1
ilo.rr1',ra relR:

- iJ xole ycrpaHeHlra npo6nenabl rlpt{ ueo6xogunaocrr4 3arrpoca x llo:ryuareJrro o AononHrrrerr,sofr
npoBepKe pa6orocnoco6socrn cl4creM x<n:Heo6ecneqeHr4.s o6opylonauua (snexrponurar{xe,
Kol{Al4ul{oHuponauue) ua o6r,exre flolyuare;rf, B cnyqae orcyrcrBr4.s noAo6Hofr raH$opnaaq r4r4 trpv
cAaqe npo6leutr;
- B xole ycrpaHeHl'Ix lpo6leurl npla neo6xogzuocrr4 3anpoca x llonyqareJrro Ha npoBeAerrue
Aotromll{Telruofi AI'{arHocrIlKI{ Ha o6opy4onauuu flo:ryqarerr AJrr JroKar M3arr'11p lpr{qrrrrbr
aBapALl;

- fIo pe:yJILraraN'{ JroKanI'r3aur4u aBapvr4. KofAa coBMecrr-rbrnru 4eficrntrr-sMu Br,rtrBreFr cpar.r
r po6,reuu It 30 r{e orB ercrB er{Hocrr{ flolyuarerr.

- B clyuaxx, KofAa HI{KaKI4e 4alr'ttefiurue 4eficrnux rto BoccrauoBneHr4lo cepi]uca HeBo3Mo)r(rrbl
I{3-3a HeAocryIIHocrI4 flolyvarels, ulunu orcyrcrBr4r :anporueuuofi AononHr4Te.nr,sofr
auQopuaquvr or flolyuarelx, ueo6xogutr.rofi I,IcnonnnreJrro Ans JroKaJrrr3aurau npo6nenar,r:

tr4: nepao4a HeAocry[Ilocrl4 I{nu yxyAllreHr4-s KarrecrBa npeAocrar]rrreMofr ycnyrn 
'brrrrrraercJrBpej\'Itl HaXolI(AeIII4t 3apefl4crpl.tponaurrofi npo6:renau B 3orre orBercrBer{Hocrr4 flo:rv.rarerq.

flpo6:renna cql4Taet'ct noJtHocr6ro B 30He ortercrBeHHocrr4 flolyvarer tr h Heyr{acrByror B

rrp eAB apr{Terrr Hof o yB eAoMneHrax flolyrare Jrq Haqarr)
anapufiur,rx ctmyagurt, ecJrr4 TaKoBbre Bo3Hr4Krrvr rrDtr

3ol{y orBercrBeHr-rocrr{ floly.lareln



Cropouaua Molxer 6rtrl npoBeAeHo coBMecrr{oe recrr4poBaHue Yclyra c rleJrbro
noi(anl43aul4l{ npl{qnHbl I4 Mecra no3HrrKnoBeruix npo6ireMbr. flo oxouqaHr{r4 Tecrr,rpoBarrlan
tr4cnolttnre,rl, u llolyqa'reJlb o6NreHuBaro'r'crr pe3ynLTaraMrr recrr{poBaHu.a. Ka>x;1ax u:

5.13. Cropou o6r:yerct npenocraBrflrb apyrofi CropoHeno ed rpe6ouu"r,o 14 B corracoBarrHr,rc
CropoHantu cpoKll coorBercrByroilIr4e nporoKonr,l co6rtruiz, npeArxecrByrorrlr4x
Bo3HlrKHoBeHr.rro upo6lerra (<nor-dafinrr>).

HeucnpanHocrb cqlzTaercs. ycrpalreHHofi, xor4a Ycnyra roroBa K gKcnnyaraqun u ee

5. 14, OxcnlyaTarll4orllrbre xapaKTepLIcl'I{KIT COOTB0TcTByIOT I-apaHTI4pOBa}rHbru tr4cnO:lrr4Te Jre M
napaMerpaM.

5 l s Bpeuenena BoccraHoBJIeHI'Ltr [apaMerpoB ycnyrr4 eqvrraercfl r]peMr rpaxrnuecxoro
' . . " . BOCCTAHOBNCI{U'I 3KCINYATAIIIIOHHbIX XAPAKTEPIICTI{K YCNYfI,T.

s t 6 llo oKoHsaHurr peIUeHI4f, npo6revrr I4cnorHnrem uusoplrapyer llo:ryvarelx-''"' (r.r unqr4aropa o6paqeuras) o:

- pelreHr{r.r npo6leur,r (c yxa:auaeM HoMepa IIp[);
- rrprILrurrax B03rrIl(rroBettur npo6lcnar,l;
- tlpc Met I h lloccTailollitet-t14 fl .

Jfauuax nucpopuaqul Molxer 6rrrr, nanpaBneHa lloryuarelro KaK or corpyAr,rura tr4cnorHr4TeJrq,
TaK I{ B aBToMarlrqecKoM pe}KIrMe ilpH 3aBepu euvu pa6orbl HaA JIPII no KoHTaKTHr,rM narrHr,rM
flolyuarelx, yKa3aHHbrlr n u.3.1

B 'reqeuue 24 \acoli c MoMeHTa nonyqeHr4fl yBeAoMneH us o6 ycrpar{eHuu Her.iclpaBr.rocrr{
o1'Be'l'cl'Bellut til corpynttux llolyqareJrr, yra:aulrr,rfr n n.3. I rracrolulcr.o per,raverrra,
IlpcAocraBnter' noITBepxIel{ve ycrpaHeHh{ Her4cnpaBHocrrr nyreM ornpaBKrz coo6rr(erru n

5.17. :-a 
3JlelilpoHllltfi a4pec I4cnomlurers, yKa3al{uufi n rryHKre n.3.2, unir aH$opMapyer

l4cnorl{uren{ o npl4r{HHax orKa3a B noATBepx ile*:avr ycrpaHeHrzr HerrcilpaBHocrl{. B clyvae
He npeAocraBneHl4s llolyvareleu noATBepx(AeHr4r trrrLr orKa3a B rroATBep)r(Aer{r4y
ycrpaHeHr{s Hel{clpaBHocrr't B TerIeHLIe 24 qacos c MoMeHTa ran(lopnrup oBalvsflo:ryvarelx
tr'Icno:runreJreM, HerrcrpaBl{ocrl cqllTaercq ycrpaHeHr{oIl no yMonr{aHI4Io.

I(axraq li: Cropon l4Meer rlpaBo n mo6oil MoMeH'r o6parrar;ca rro KoH.rar(rr{brM Aarrr{r)r\4,
5'18' yxa:aHlrblM R u. 3, K Apyrofi Cropoue 3a noMorrlbro B npoBerelr4u Atautocrr{qecKr4x pa6or

ll sa rlo6oft uurlopuaqraefi, neo6xoruntofi 4-rrr eSSexrrrBHofo pelreHr{r npo6lel6r.

fJpu o6paqeHI4I'I oAsofi us CropoH r 4pyrofr Cropoue 3a noMorrlbro B npoBe4errur4
AIIafHocrl'IqecKI4x pa6or u sa mo6ofr uHsopuagueir, Heo6xo4uuofi ;.ns erpdtexruuHoro

5.19. perueur.rr npoOlenau, cropona, nonyoru*r{ 3anpoc, oo"ru,ru- lp.onpr*r;; ;;;
Bo3Mollfl{ble 4eficBnx, corJlacHo 3anpocy I4IIH orBerr4Tb apfyMeHTr4polaHr{brM orKa3oM. c
yKa3al{ueM IrpI4r{I'{H, IIo Koropblrvt leficrnzg BbInoJIHeI-Ibt 6ulr, He Morvr.

6. llopsltoi< onoBerIIeHu.q/cor,lacosaHr.{fl npr{ocraHoBr(r{ oKa3aHr4s vclvr
AJrfl fipoBeAesufl l4cnoJrrrHreJTeM nnunooo-nposu:raKruruecKux n ao

an apufi no-n occraHoBr4TeJrbHbrx pa6or



I4cnolgnrelr, npn [poBeAeHr4r4 rrJraHoBo-[po$r,uaxrzqecK]rx pa6or, cBr3aHHbrx c
6.1. nepepblBoM B oKa3aHLLs Yclyr, onoBeulaer llolyvarelq He MeHee rreM 3a 3 (rpll) pa6ovnx

AHrr Ao HarraJra rrpoBeleur4l pa6or, coo6rqaq nprr sroM:

- npr4q[Hy [poBeAeHr{r pa6or;
- Bpcx{r HarrzlJia H oKorrqaHux pa6or;
- cD.} l.O. rfiua, naflpalluuruelo coo6uteulrc.

o ueo6xoAIrMocrI'I npoBeAel{u.s ilraHoBbrx npo$tr.naKrr{rrecKrrx r{ nycKoHanaAoqr{brx pa6or
6.2. Cropona, ilpoBorsqas raKlre pa6oru (I,'Icnomrurelr vrv flonyuarenr,) yBeAoMnser

Apyrylo cropoHy Ilo 3neKTponuofi no.{re (xoHraxruax uH$opMarlus yKa3aHa n n.3)

6.3. flpone4ettne nJlaltoBbrx npoSzraKTr4rrecKr4x pa6or c [epepbrBoM cBs3r4. cofracor]annoc
uToporraMr.{, He rBJr-fl erca flpepr,rnaHr.reM npeAocraBneHnx vcryrur.

B cJI)^Iae ecJII4 rro Iacreqenura I pa6overo AHr rrocJre ornpaBKrr yBeroMneHr4s Ha

6.4. rIpoBeAeHI4e peMoIITHl,tx u npoQI4JIaKTzqecxnx pa6or, rroATBep)r{AeHze/uorznuponanur,rfi
orKa3 or flolyvarelt He or[paBJleuo, cpoKr4 vr npoBeAeHr4e peMoHTHbrx tr
npo$unaxrl{qecKux pa6or cqr4Tarorcq cofJracoBaHHbrMrr.

tr4cnolnureJ]L npu [epeHoce cpoKoB npoBeAer]r4 n pa6o'r vrr4 r4xorMer{e orroBeqaer o6 s.roM(.). ).
I I Onr{aTenfl I{OnotrH l4Ten r_,Ho.

Bce nJIaIroBble npoclunaxu4qecKl4e pa6orrr Ha cerl4 I4cnorHlrreJrx, cBt3arlr{bre c
6'6. [epepblBoM B oKa3aHI4Ia vclyr, roJrx(Hrr rlnaHl4poBarbc.rr Ha BpeMr, Korra oro Moxer

HaHecrI'I HaI4MeHbIIInfi yuep6, a IonlKHbI 6r,rrr, cor.nacoBar{H c flo.nyuareneM.

6.7. B cly'rae apryMel{Tl{poBal{Horo Bospax(eHrrr floryrarerx, o6rxnJreHHoe BpeMq npoBeAeHurr
paooT AonlKHo noAJrex(aTb nepecMoTpy.

flplt nlauupoBaHH14 pa6or lrJtr4 Bo3IIr.rKHoBeHpu4 aBapul tr4cnollrure,rr o6qsaH paccMorpelL
6'8. anbrepl{arl4nrtufi BapI4aHT oI(a3aI{I4r Vcryr Ha BpeM-s npoBeAeHrrr rrJrar{oBbrx pa6or vrv. Ha

BpeMr B occraHo B Jre Hr4r ocFro Br{of o B apr{aHTa oKa3aHnx vcryr.

7. llopqlox nu$opnanpoBanr4fi pyKoBoAcrBa

Cropottl,t lrrt{oprrltpytol co6crBcnrloe pyKoBoAcruo o xoAe peuerrhfi npo6reHar,r 14. npl
7 .1. ueo6xoguuocru ron) reHI'It tIoMouII4 pyKoBoAcrBa, ocKanr{pyror eMy npo6nenry.

llII(ilopMI4pOBaHI4e I{ 3cKanaqHt nporr3Bo!'vrrcfl, c AoKyMeHrr{poBar{r4enr (uo e-mail) litrr.r
ycrHo (no rele$ony) - npn ueo6xo4tzuocrr{ HeMeAJreHrroro BMeruareJrbcrBa.

7.2. Scxa,raqur npoBonr4Tcr B cnyqarx:
- npeBbIIxeHIzs rlpoAonr(lrreJlbHocrl4 pellreHl4-s npo6leira, ycrauonnenuoft n TexHrzqecKoM
3a1arrw!1 (flpu,roxeu rae,\b I x Kourpar<ry)
- neo6xo4uMocrn IroBbrlrreHrzfl [paoprzrera;
- ileo6xoAuMocrb npfiBneqeHl{rl K perileHilro npo6reMr,r AorroJrHr4TeJrbr]brx pecypcoB, B ToM rir.{cJre
Apyf rix c'fpyKTypHbrx rroApa3 gene uvitt tr4cnomrureffr;

- lleo6xo,qnMocrb AononHI'ITeJIbHoro urrcfopnrupoBaHrrq pyr{oBoAcrea I4cnorH LrreJrfl.



A4uunucrpartrB:o.as. 3cKaraul4.s pa3perueHr{t avapwi,ttt;rx cr4Tyarlnia y I4cnonHr4TeJr.s r4 y
7 .3. flolyuarelrt npr{BeAeH a n n 7 .4 vt 7 .5 cootBercrBeHHo. [Iepexo4 r{epe3 ypoBr{rr 3cKanaqnfi

6e: yne4onr rreHtfl npeAbrAyurero ypoBHr He AorrycKaercs.

' Marpuda o6parqeHrfi x llcnonsr.rrenro Anr npe4crannrereli Itocy4apcrBeHHoe Ker:eHHoe
7.4. o6rqeo6pasoBareJlbHoe yqpexreHue Kpacuo4apcKoro Kpas creqvunuiur(xoppercqrzouuax)

rrrKoJra-raHTepHar Ns 1 r.Eficxa

i-
: DOnpoc[,r DeaJ|uSaUltu I| DoeKT0B
:

6,r,.rlrrr - c 9:00 ao 18:00 i6yo*, _ c 9:00 ao lg:00
rlepueoa Buxrop'r cepreenrra i;;r-;;.;;;;on"iJo.."ur.,

i,...__

"iiiil?l;:"1;ao635e2 
iljtrfi:ffiil';"8) 570-73-39 
l+7 pt3)'770_86_56

: V.Pertceva@kavkaz.trk.ru 
le-mail: A,valentukevich@kavkaz.ttk.ru

:-'ififfi nponaxrur'eHraM llffi':",,.",Hofo 
r4 focyraDcrBeHHofo

t#t'r,'rffi :JJ"?:"*H #tr"-" 

htnil;*-- - 

p n opar' B H o ro I4 rocv rapcrBeH H o ro

-mail: O.KtrJipitko@kavkaz.trk.ru 
;

'AHH 
- c 9:00 ao l8:00 AHH - c 9:00 ao l8:00

ficglrrcna Bnrroprn Cepreeeua

+7 (s63) 20j-62-03 tp6.3592

+7 (988) 570-'13-39

c-nrai | :. V. Pertceva@kavkaz.ttk.ru

Mapr.rua [OpueaHa

""", ,,"-^":"^....- ^-- : .: .. --IeJIb Ha[paBJreHur oTAeJla pacqeToB H ynpaBneH H' 3aAortxcFt l.roc,rbto

,'!,

':L

7 (863) 203-62-03 ao6. 3592

ll 1,f"1,',.:";::ff i ili 
", ".

Haqal uu l lr< orAen conpoBo)KAeHr,r, npoaa>r Klt HeHTaM
r(opnopaTHBt.lOfo h rocyAapcTBeuuoro certreura

e-mai | : M.shabaeva@kavkaz.ttk.ru

3i ,,Bofi res ro :Haralsr AlercaH4poaHa

l]t:i'i lil.Jlsu ur.u,. ur..,,

lJ::_*l:"" HanpaBrreHrut rpynnsi ynpaBireHr4n KperlrropcKofi

7 (863) 203-62-03 ao6.: 3 106

718

I

l-ft ypoaenr ocra,rauuu J

Kecopr<nHq Hara,rrr Mr{xailLroeFra

+7 (863) 203-62-03 rc6.:3475

I :':



ar puua 3cKajraul{\l
Ypoe
CIIb

{o.nxuocru (D110 KoHrarcrHue AarrHbre

0
Cneuuanncr no pa6ore c

Text Iu.recKttNI14 npeTelt3HcMH

(cverrurrii)

Kpyr.locyrouuo:

e-rnail : szo.tech@ttk.ru

rer.: 8-800-775-96-52

1

Pyxoao4ure,rr [ratrpaBreHilt
TexrrH.recKotr noAAep)KXX

focynilpc fBeltrrblx npoel(1 ob

Poruu Alexcauap
Hr.rxo,raesHq

fls-9r c 9:00 ao 18:00

flr: c 9:00 ro l6:45
e-mail: A.Rogin@ttk.ru

ren.: +7(495)663 -12-23

1\{ene,lrrep orae,!a o6c,ryactsarrurr
KOpnopal r,lBrrr,rx

Kr'l ter rrori rlre4epa,ruuoro 1'pooHlr
(Cepnr.lc-MeHe4Nep)

f]eprtena Blln.opHn
Cepreenrra r

lln-tlr c 9:00 ao 1 8:00

flr: c 9:00 ao l6:45

e-mail : V.Pertceva@kavkaz.ttk.ru

rer.: *7 (863) 203-62-0 3 to6.3592
re,r: +7 (988) 57A-73,-39

2
Haqa,tsulrx o6cryxueaunl
KOpnopaTr{BHr,rx

K,rrienroB dre4epa,rlHoro ypoeur

fpunoplen Oler
Asaroalean.r

fls-9r c 9:00 ao l8:00
rlr: c 9:00 ao l6:45

e-mail : O.Grigorev@ttk.ru

rcl: +7(495)'184-66-70 rc6. 6212

J
I-[aqarrtrrr.rx or4e,ta rexltl.lecrcoii
IroIJIep)r(Kr.t KopnopaTt tBr I brx

LLIa4puron IIron
Bt.recranognq

flr-tlr c 9:00 ao I8:00

flr: c 9:00 Ao | 6:45

e-mail: y.shadrikov@ttk.ru

ren:. +7 (495) 784-66-7A rc6. t236

8. OrnercrBeHHocrb CropoH

B rex cJlyrlatx, KorAa Bnt se yAoBnerBoper{br xolloM aBapr4fiHo-BoccraHoBr4TeJrbHbrx pa6or,
flpoc l4x{ Bac eocr rorb3o r]arbcr Hr4}KecneAy}ouret"r Marpr4ue fi 3cKarauH u :

7.5 M

8.2.

l{cnoluureJlr He Hecer orBercrBeHHocrrr no aBapl{fiHlrM cr,rry arr4sM, Bo3Hr4KrurrM rro
npl4r{uHe oOcto.ateffictn, npI4Berlxl4x, rlp-f,Mo rrJrtrr KocBer{Ho, Fra[pr{Mep HaBoArrerrr.rq,
lo)Kapbl, 3eMIeTptCeHuq, 3npIileMI4I4, BOeHHbIe nepeBOpOTbI, TeppoptrcTr4lrecKr,re aK.r.Lr,
lpaxlal{CKl'Ie BOJIHCFItr{tI, nplrKa3bl unu IrHbIe aKTbI focynapcrllerrHlrx opfarroB, r(
rreBo3MO)I(FrOCTr.I BblnorrreHr{rl cropcluaun 83aLIMI{LIX O6.g:larelrcrn.

Croponrt Hecyr orBercrBeHllocrl Apyr nepe.4 rpyroM rro BceM o6ocnonanrrr,rrr
rlpereH3r{.sM, KOTOpbre cneAyror r.r3 TOrO, qro oAHa r.r3 cropoH Hapymvna IIoprAoK
B3ar4MOAefr Q rBlrfl., ycTaHoBneHHbrfi HacTortqrrM peualreHrov.

9. Cpor< Aefi c.r.Br{.s per,raHaenra

Perlauent Bcrylaer Il cl{ny c MoMeI{Ta rroArrr4carrv[ ero Cropouanau. Cpox AerlcrBr.rrr
PetJIaN4eIrta cB.fl3aH co cpoKoM Aei4crBLrfl rocyAapcrBeHHofo KoHTpaKra Nb
0173100007519000103 144316 or 13.08.2019 r.

c:re4crnueM pacropr(e*krs' uIrr4 aHHynI4poB aH."fl yKa3aHHoro rocy.qapcrBeHr{oro KoHTparoa
,IBIqCTC{ OAHOBPCMCHHOE OKOHIIAHI4C CPOKA AET4CTBLIfl IAHHOIO PCTIAITEHTA.

H a cro s uty rj Perl atr e lrr rzc rror,r r{eH B IByx 3K3eM finrpax.

8.1.

ol/.1-

9.2.

9.3.



9 .4.
Bueceuue u:nrenenufi u 4onolneuufi n nacronqzfi pernaMer{T nporz3BoAr{r.crr
ycraHoBJrerrHbr M ilopqAKoM no B3ar4MFroMy cor.Jracr4ro Cropon.

flono'rrtnrelluo: zcnolnure,rr' o6g:an BKJrroqr4Tr, B cnucoK nHu ilors3onarenx, ucnonb3yrorqr,rx ero
noJ'lb3oBarerlscxoe (oxolteurloe) o6opy4oearrae,3aBeper{Hr,rfi ynonHonroqeHHr,rM npeAcraBr4Te,tena llolt:onarc,ra,
coAeplKautrij clleAellHtl o JII'Iqax, ucnorL3yrorl(r4x efo noJrb3oBarerrcroe (orouevuoe) o6opyAonaur.re (tpavu,rr,rr,
14l\{t' orqecrno (npu rtalt'tvt'tll), Mecro xl4TerhcrBa, peKBr.t3nrbr Aor(yMeHTa. yAocroBepflrotuefo,,ru.ruocrr), c
l'pe6onanuel't x flolylare,rrc ero o6ttonreHllrr He pexe oAuoro pa3a B KBaprar, cor,racHo noroxegnri uacro.qu{eii
lhnoBoii $oprulr,r;



nplnoxeHue N91 K nporoKony

r,rHcrpyMeHTafi bHoro KoHTponr napaM€TpoB noAKnro'4eHlq cgo_351

(Doro aureecru C3O_351

Focygapcraexnoe ragenxoe o6qeo6pa3oBarenbHoe yqpe4eHile Kpacuo4apcxoro KpaF cnequanbHan (ropperqnouran)
urKona-rHTeoHar Nc 1 r.Eficra


